
Software Solution

MINIMUM HARDWARE 
REQUIREMENTS
Pentium III 600 MHz or higher
256 MB RAM
Minimum 250 MB free HDD space
Windows 2000/2003 Server
Java Runtime version 1.5 or higher
Firefox 2.0 or Internet Explorer

RECOMMENDED HARDWARE 
REQUIREMENTS
Pentium 1 GHz or comparable
512 MB RAM
Network Card 100 MBit/s
USB port

SUPPORTED OPERATING SYSTEMS
Windows 2000/XP/2003 server

TECHNICAL REQUIREMENTS
Printers/MFD must be networked and 
support SNMP protocol in order to be 
detected.

SNMP communication must not be 
blocked in the network.

DEVICE DATA COLLECTED*
IP address
DNS name
Printer name
Serial Number
Vendor
Model
Total counter
Total counter black
Total counter colour

* may vary depending on the device type

DATA PRESENTATION
Graphical presentation as bar or pie chart
Display in table format
Export collected data to csv (table) or in
a report style as pdf.
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Toshiba (Australia) Pty Limited
Australian Head Office
Building C, 12-24 Talavera Road, 
North Ryde. NSW. Australia
Tel: (02) 9887 6000  Fax: (02) 9815 6274 

New Zealand Head Office
58 Lunn Avenue, Auckland, 
North Island. New Zealand
Tel: (9) 570 8530  Fax: (9) 570 8930

www.eid.toshiba.com.au
www.eid.toshiba.co.nz

The demo version of the e-BRIDGE Fleet Management system gives you an 
opportunity to see the full scale of its performance. Use it to test the 
efficiency of this central monitoring and recording system and see for 
yourself how easy the software is to use. Your Toshiba partner will be 
delighted to provide you with a demo version upon request.

• Comprehensive networked machine data available online at the System

Administrator’s or main user’s workstation.

• Department Counter reading from e-BRIDGE based devices.

• Data can also be gathered from outside branches via a WAN connection.

• Easy and rapid cost allocation to individual departments and cost centres.

• Options for analysing any period or any device function.

• ‘No toner’ and ‘no paper’ messages displayed centrally.

• Utilisation and needs planning to optimise print system performance.

  



When facing the challenge of 

cutting costs within a company, 

the first basic task is to get to know 

your  true costs and allocate them 

accordingly.

With Toshiba e-BRIDGE Fleet 

Management System you can 

access and capture usage data 

from print devices connected to 

your network. Where you have 

e-STUDIO Multi Function Devices 

(MFD) employed, then the detailed 

data from individual department 

counters can also be identified. 

Total copies, prints, scans and fax 

prints produced in any time period 

by device, by department, grouped 

or seperate, provides you with the 

data required to better manage 

your business imaging costs.

The e-BRIDGE Fleet Management 

System’s capability to reflect the 

real printing usage demands of 

your company is of great benefit.

It provides you the flexibility to 

allocate and sort Multi Function 

Devices (MFD’s) according to their 

location, department assignment 

and also, their cost centre.

This provides the information 

necessary to analyse the source of 

costs and enables you to bill back 

expenses to your clients or against 

projects.

Comprehensive reports on cost 

and device workload can be 

generated at selected intervals 

and delivered automatically by 

email to the administrator or any 

other nominated key operator. The 

data can also be checked on 

demand at any time.

Device utilisation analysis can be 

conducted as required. This 

ensures a complete overview of 

usage patterns by user or site 

allowing rotation of underutilised 

equipment and optimisation of 

your document printing fleet.

This Pro Active management 

ensures the best fit of equipment 

function to client needs, improves 

the availability of the facility and 

ultimately saves time and money.

Does your company maintain large 

numbers of network-connected 

copiers, faxes, multifunctional 

systems or printers? If so, then 

Toshiba e-BRIDGE Fleet Manage-

ment System is the ideal manage-

ment tool for your business.  

Effective device management 

operates in the background with 

minimal impact (if any) on the 

network. The information it 

provides allows the administrator 

to ensure complete oversight of all 

the networked devices, identifying 

potential problems and fixing 

them fast. The users get more 

uptime improving productivity 

and making life easier.

With the e-BRIDGE Fleet Manage-

ment System you can gather 

detailed usage data from the 

networked Toshiba MFD’s in use 

across your enterprise.

So you always have, at your finger-

tips, up-to-date information on 

meter readings, toner and online  

paper supply as well as individual 

machine availability.

Error Messages and device status 

overview ensures complete 

control of your print fleet.

The system can automatically 
generate meter readings and cost 
reports for different cost centres 
and departments, and email them 
to the managers concerned. 
Report intervals can be anything 
from daily to once every quarter.
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Cost centre

Increase efficiency 
and reduce costs

Reliable information 
is the prerequisite of 
success

Collecting information

Facility Management

Customer services

Central administration

Branch 2

Branch 1


