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Important announcement to all Toshiba MFP users

Date: May 24, 2010

Copier Security: CBS (USA) Evening News with Katie Couric

On Monday, April 19, the USA network “CBS Evening News with Katie Couric” aired a

segment on copier hard drive security.

We want you to know that Toshiba takes the security of our clients’ sensitive personal
information very seriously, and we have focused on the topic of copier hard drive
security since the late ‘90s. Toshiba MFP’s offer some of the most advanced security
features in the industry. In fact today, every MFP we manufacture with a Hard Disk
Drive can have the data on the Hard Disk Encrypted. If enabled, this feature will

ensure that all images stored on the hard disk are secured from unauthorized access.

Understanding hard drive security is an industry-wide concern. Toshiba began offering
hard drive encryption as a product option in 2004, and as a standard feature on all new
Toshiba-manufactured Single Pass Colour and Mono models containing hard disk drives
in May 2006. We also offer a variety of consumer information resources on document
protection.

Toshiba places a high priority on the security of its customers’ confidential information.
For more information about hard drive security, please visit the Security section of the
Toshiba Website at

http://www.eid.toshiba.com.au/n_security.asp
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